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Investigator: We got an anonymous tip on a 

beneficiaryé Iõd get a warrant but my report 

said theyõre not a doctor shopper. Can you 
double -check? 

BI Analyst: They are not a doctor shopper

Okayé have they overdosed?

Yes

How many times?

3

3 overdoses? Whatõs their average 
MED?*

400

*Morphine Equivalent Dosage ð125 is high

How many doctors have they seen?

8

Eight?! How are they not a doctor 
shopper? 

I donõt knowé

éTurns out the doctor shopper 

flag requires 3+ doctors and 2+ 

pharmacies. This guy only went 
to 1 pharmacy. 

3 Months

BI Today
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Why is true self-service hard?

Databases were slow, expensive; 
healthcare deals in big data

SQL (the language to ask questions) is 
archaic; healthcare has difficult KPIs

Vanity dashboards are not enough for 
healthcare end consumers1 2 3
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Big Data Solved #1

Then Now 



Any SQL Database

SQL Results

Extraction &
Loading

Governed
Transformation

Discovery &
Visualization

Delivery
Web Interface

Self-Serve
Exploration

Visualization Export

Embed

SFDC iFrame Javascript

Scheduled Delivery

Email Webhook S3 SFTP

REST API

Scheduler Slack Metadata Auth

Agile Modeling Layer
Data Modeling & Transformations

Reusable Metrics & Logic

User Management & Security

Drug Claims Lab Claims Insurance Data Pharma DataMedicare Data

Looker Solved #2 & #3 

Version Control 
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